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After careful review, Cisco Meraki has determined that the current WAN Optimization 
feature in the MX Security Appliance product line does not meet the quality standard 
that our customers and partners expect. Because of this, the decision has been made to 
phase out the WAN Optimization feature. This will allow the Cisco Meraki team to focus 
efforts on providing the best security platform in the industry for distributed networks. 

Moving forward, VPN traffic optimization will be available via the IWAN feature set. More 
information regarding IWAN can be found at https://meraki.cisco.com/iwan. 

When will WAN Optimization be removed from the MX feature set? 
WAN Optimization will be phased out of the MX product line and the Cisco Meraki 
Dashboard by the end of calendar year 2015. In the interim, a banner highlighting the 
upcoming change will appear in the Meraki Dashboard for organizations that have WAN 
Optimization enabled. 
 
What is the current Support policy regarding WAN Optimization? 
No software improvements or bug fixes are planned for WAN Optimization. Customers or 
partners who contact Support regarding issues with WAN Optimization will be advised to 
disable the feature. 
 

 
 


