OOOOO

INSESESRD
10KFgm kL > F

meraki.com


https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite

INFEERDIOKRFM AL K

2020F [ /NFEEFICE>THEL W
FTLED, 2021F, ZLTZ D%
HLHEEICEKRL TW L 72®HIZ, /NI5E
EHIIF L VWEIT 2 B\EAICEY A
NEIELTVLET,

MIZizamnN, e HREY— TR T XA
FTHRETIHDA /) R—2 3V (ITERE L TEXA
REtdT 2 ET, WRRDHEICDODRITE I ED
TZ2Ed, NIE. A=K 27-07/71FTH L,
S LR ARBEOI-DICHEREFE T,

ZZTlE, INH B D/NTTEFREFAE 210D
LY RFEZHNLET,

meraki.com

2


https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite

INFEEROI0KREM AL F 3
‘ ,
A

4 ML K1 EERHOBEBE
5 L >R 2:Wi-Fi6

6 FL Y R3: ARERY— P —EXREREEDR Y T —7
BT

1 N NS N A= v i)
8 LY Rb5:E/ DA R —2y K (loT)
9 ML R 6 HsRIBE (AR) &RAEIRE (VR)

10 FLYKRT:FVIAVEFEXDH—=TH A REY Ty T
JE9EX (TEX V)

11 rL Vv R8:T7—%REEF2Y T4y
12 fL > RO FFEEE

13 ~L v FR10:BFRTA47R

meraki.com


https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite

NTEEFRDIOREAM FL > 4

FLYF1

EIEHDOBBE

2021 F LR, EIEHORALIED LS IZZLL TS DTL £ 5h, FLLEHARD
HEED., BERBAS TIEOOES L S aERAEROTWDE AR, D2CT 7 K
CEFHILNTEEEIL. BRBOEFHEARARISERTA21-00RELEBD T

WET,

PR ERE R BATHE L2 LT, RERTORBEAE GREDY L U
F L7, BERCREBDERNICHIIZREAWRT 570, NFEEENAS iﬁi&@;b;—l lpsos;mﬂ;@%“m
PV —ZFBELTCVWET, INODTNNA RE V= v T A AKX AD g(s(%gi@ ’;:\iﬁ‘z ’nn‘biy;ti /J:FE
HR. NEABODIEERE, PPE (BABRRES) OERRROBERLSICEDNT gg%"%%ziwﬁﬂ;ﬂ;ﬁ:ﬂ_wjﬁ7;
WET, Wi- Fl?ﬁﬁéﬂf AV — b TR REEAT B I LT, NFEXTEED J e
EiE—TTHICERTE, X2y JOREERRETELT, B :

HRET— TV ARYITVRADMEE

TOANRY TV ZAOEEN HIE, BRmENRMICEFKT 2F 2L —> 3 AL
~NDEIHIEZ TETWET, /-, ARPVREEA L, EESETCORBRES VS5
AV DRMAEMEIEEIE T, BERIIERIOEVWELCIZ A IILDOERED
BAHEAT I EAAREICR Y £,

! Deloitte, [2021 retail industry outlook:The new rules of retail (2021 ERE/NGEERDRE : NFEDHFLLIL—IL) | meraki.com
?ClO. [The future of retail isn’ t what it used to be (ZNETE IFE4 2 /NFEEDFHR) |



https://www2.deloitte.com/us/en/pages/consumer-business/articles/retail-distribution-industry-outlook.html
https://www.cio.com/article/3575090/the-future-of-retail-isn-t-what-it-used-to-be.html
https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite

Wi-Fi 6

Wi-Fi 65 ENRA I TRAZD2IEICLY, Av— b7 18H7Y D
T—X FT 74y 7ld, 20228 (21F, 2016ED10FICEF TEINT S & FES
NTWET, 0% ULFDHEEINBVVYFICENAIL TN 2 5F>TWH
5T EHEZT, NTEEFEIL. Wi-Fi 6D E/8 7+ —< v REERT 2T/ A JLET
VI ADREEEINIETHEY, TNICLY DAREY— TI7XY T VRO
MmExEH->TWNET,

7mEZE AR =T aviEggEEZFBINIEL. 77U TEVWVYRDOMNEIFGK
EHETEL, SELTVWI2ERIEBEIMNTVWEIMAESEE CRTI I EATER
T, AF v 7y RIT-YE —EX RE— R PR AERESOLEN
7=HiiTd,

90%L1J:a>‘ﬁ§%‘75““"\»%=|=
[CENSIL T RZ{E-T
WEd,

? Cisco Meraki, _[Where Will Wi-Fi Take us Next? (Wi-FiA'% 7= >4 5k%) |

(SIAN) e\ — = X

INFEEROI0KREM AL F

AN

\&\_

a—HHE oM
BELET—2 A=y b

Wi-Fi 60D 2 —HHIENICEES T—&% ZL—Tv hDEAL
(Wi-Fi 45 X OWi-Fi 5& 0 l#, Ciscofg~x®) ,

“ 74 —72Z_ _[There’s A Technology Retailers Have Been Scared To Try, But Could Make Shopping Safer Immediately (/N\GEEAEA A 2655 BEICS s v B SRS MA2 5 B HIMD |

° Cisco Meraki, _[Wi-Fi 6 : The Next Generation of Wireless (R D ELRHFAHT) |

©3802.11.ax-2.4
®802.11ac-5
©302.11n-2.4

meraki.com

5



https://meraki.cisco.com/futureofwifi/en
https://www.forbes.com/sites/christopherwalton/2020/04/13/amid-covid-19-retailers-should-press-scan-and-go-mobile-shopping-into-service-as-fast-as-possible/
https://meraki.cisco.com/product-collateral/meraki-wifi-6-whitepaper/?file
https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite

INFEERDIOKRFM AL K 6

-

BERIE, EETOT7L Y R -0l WH—EXAZ2T ML, 25
L7z 2 RiIcky), VE—X—ERDA8EENASEY £7,
COET, @FELEFY T —0, BEHRENAIPOSY AT L, BET —
DI Ea—%fEBICIRETE 2/GEERIL. BARIIGICH
DET, T2k Y, REEBIZHEH DS BIZ, BEENBEICEAN
L7-mmaiBiEL., ——XICdiEv<d o cEfd, &6l ATy a—
VY= RRIERY —IL, BEEERTILT AT 47 b
L=V R EARRNBETEDLSICTHIET, EHAZ Y 7OTFN—
vaviRF et R—-FLET,

BEEKIZ. Z270FaLd 5
WReaRY —ICEB F T, ZlKIC
h1-51EHRzE-HIC. FTF7
v —E2niIEYE%FEY (C
TAESICE->TVLWETS

® Harvard Business Review. _[Staying Connected with Customers in the Contactless Econom GEEEfIAEHICH I BEERE DDA Y DHER) | meraki.com



https://hbr.org/sponsored/2020/10/staying-connected-with-customers-in-the-contactless-economy
https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite

NFEER D10 L > F

A4 —< 3 vyoih

TANYLZADAT—k HAZ Zv b7 =71k, HEHNICET—DTF—%%
ZEC WL, TR IV TEITONET, FIOBBONI-T—RICLY.
INFTBIEIZ Y TILZA LICR Ry 7 OS2 AL TCE£d, £7/-. JEFL A
T FOMBERARBICGHZIET, A= g ryRE@EMEIELTEN
TEEYT, LYDINRA>ThWaWLWD, BEEINTUEBEIZAWLAR
EEDMT BT ET, AT —> 3 VIFBRICED CEUIAYHIKTAATREIC A Y £9,

321

@ oD =7k

2.88

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027

www.fortunebusinessinsights.com

RICHBITZAT5—2 a ry2irhiEHRE, 2016-2027 &
A4 —aryHimBid, 2016 ELE. BEICERRELTHY., 10 FELETICEBTIZIRAALTT

" Fortune Business Insights. [ Location Analytics Market Size, Share & COVID-19 Impact Analysis (04— 3 i ISR, meraki.com

2= 7. COVID-19 DEENH) |



www.fortunebusinessinsights.com
https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite
https://www.fortunebusinessinsights.com/location-analytics-market-102041
https://www.fortunebusinessinsights.com/location-analytics-market-102041

INFEESFOIORFM L > K 8

loT7 /34 2, REISREL TWBIEIT TR, NFEEHICE
WTHRAIRARDHDER>TWVWET, 5%10FH 2 ofam itk
ECBHEbENIRT— b Tz T TR YA =T
N=F v )L ST —HRENPEEFHTERL TV ZEAFEEIN
EC N

. =

g*

Price include vat 7.0

Wi-Fi 6ld, l0TT /31 R & DB ZFERT 5 L CEZARE
HRI-L. 20225 £ TICeHROBEEEER S L ERHOF
DUETZOEMMERINDE ZEPRAFTNTVET, &5
I FlWoT/ay 7 bd80%IET A VL RIS EFAE
SnTLhETE,

I~ 4.33

8750350182994  Price/Unit USD
133753
'rice/360 g 0.18  USD 4.

N W =

meraki.com

® Cisco Meraki, [Wi-Fi 6 : The Next Generation of Wireless (A o #E#45117) |



https://meraki.cisco.com/product-collateral/meraki-wifi-6-whitepaper/?file
https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite

INFEEROI0KREM AL F

FLVF 6

HRAE (AR) & RIEHE=E (VR)

ARPVRIZ, FL=ZFvrILDrayv b IEEO—EE LTERY ANSND LS 1TH-> T
T4, HRHARENEF - — A2 REET 3 IKEA IX, 2,000 S EOEmREERY S SEn A
AR 77U [IKEAPlace] ##BHLTWET ", 2 —HIE. A¥— b 75V EHESL, hAT%E

B TCTVRILFRRENLRELZTEDTFEAIGHRICEKEBEL T, BOYA X, 74 v FREGREE
KL, BATIBRODSEIITEET,

NGEDBF CTILRTWEARBE DM TT A, DAY v MIASHTT, AREEFRA LIz a vV
HERIZ. O THRWMEBE bR T, O NN—2 3 v RAUYAEL-EVWSEAEHY £9
2020 (2L, NFEEFRTAR/NR Y U 2 —2 a3 VRARICISERILUEIERLEONE LD
EBllziEsh-y 8 A,

AR ZFR L= ay 78R, 25
THEWEBLLERT, aynNn—=—o g rvERP
U%umEL=EWSEFALDHY £7,

° Wired, _[lkea's New App Flaunts What You'll Love Most About AR (ARDZNE % BAREIC = lkea DI LW T ZU) |

1 Harvard Business Review, _[How AR Is Redefining Retail in the Pandemic (/<> 5 3 v & TEEHREINL/FEE) |

meraki.com



https://www.wired.com/story/ikea-place-ar-kit-augmented-reality/
https://hbr.org/2020/10/how-ar-is-redefining-retail-in-the-pandemic
https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite

INFEEFRDOIORFIT L > K 10
LY FRT
— S W \}
FUT7AVEXDH—T A F
ey 77y 7 &IEERZ(THY
23 3L
FMEMEEZEUNEERINIBE. h—7HFA Ny o7y 7P 0
RS TELY I3, SHEE CERMT BBEICE T, SYECERL 10-50 20.8%
TW ZERBATINET, 7221 74V EXDEERIS
Y (BOPIS) Mi&. ANFREE FOBHICMZ., DEEROAIED S 18.1%
HE5BOERNTFRENTET, 74V FEX L -ERERESET
TS BEEKIE, EEBICEBNOEmREEBAT 2REELSS A e 27.99%
DEd,
o 251+ 42.9%
T RMEIC & BRIERE
AR L T3S EO1oH, Dollr Generait T, 27.5%
BIHIET7 77U A@L T, [DGPickup] EWSH—EXAEEMLT
WE Y, CEO% %% %Todd VasosKkld., Ut T2 2Lk DELY INEERDBOPISOEAIRR (FESHEED)
%ﬂifti\ BERI- & VERTREL, LhEnolisi-aber: KIFIBNFEEZEABOPISEHMTOBAAHE L TWD—H T, @FEKE D H/RRNFTFEED
?5,%-\ b\ﬁﬁfﬁ‘%ﬁ%ﬁ?‘iﬁi\g— 5 & %é*ﬁ, l/ W i 3’0 j(@]fd: ) Li\ Dollar EANBRTNANERERL TLNE _9;_13O
General DB ERRICE > TOENWRT I EEBRKT HIETT, 45
3. ZHORBIOLREREBROEZLRERZTHYIEITET] Lh~
TWEd,
" Yahoo Finance, _[BOPIS, fueled by the 2020 pandemic, has permanently changed retail (BOPIS - 2020 D/ F 2 v s 4% /o & L F/INFEDBBANZ(L) |
' Retail Info Systems. _[Retailers Riding the BOPIS Wave (BOPISD¥IZFE % 10D /\dEfE) | )
Y Tecsys. _[The Real State of BOPIS in the US Retail Market CKE/NSS5H21235 15 2BOPISDEEE) | meraki.com



https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite
https://www.yahoo.com/now/retail-buy-online-pick-up-in-store-191953131.html
https://risnews.com/10-retailers-riding-bopis-wave
https://infohub.tecsys.com/hubfs/2019%20-%20OrderDynamics/Research/Omni2000%20-%20USA.pdf

LYK S8

TFT—Re&tFal T4

BEBOT —X, EHOT -, REEODT—ERE, TRTD
T—RERETILENHY FT, BICEEHROT — XX, /I
HEEIIEHSTCEEREETY, 77V NICE->T, BERRICET
2T —RETEDLREITZANETHILEEIEETHY ., INITIE
EEEHARELERE AR LET, &2 E. Wi-Filcarza4 >
TAIDDRAT T vra—2d BEENEHICHEZELTTC
ICHNA TV —U A Folies SR F9,

BEBDOT—2DIRE

— AT, AABRREEODEICL Y, NFEEENSBEHLHTIEL
ToT— XA RETDHT t@é%@#éb IEEoTWwWET, e
SNz by =T FD3xy FT—0 FaUT 4128V,
TR T=ROPYERY oZeEEtTcEEd, TIPS
AZOERICEY . ASIRABIRITICE AR T ELEET,

PIRRE E DIRE

2018 DL R— kB E, ECHA MBTEHA74 2 FHITD
WUUEANYyH—ICkBZbDEaNnTHESTY, LAL, &

FaUTFTaDHEELDIL 74y Fy R TIELY £
Hh, EEFHEEEST H/NFTEEIL. AATCAT—2 3 VIER
EEo- b Ty R U TEBBNICEALTWET, INIZLY,
BUWMECRES AT LRI, OXEBRS L. EEABEYIC
BETCEALDICHh>TWET,

! Nextgov, _[Hackers Account for 90% of Login Attempts at Online Retailers (&> 5 A > /\EEED O T A~ RITEEKDIOUI Ny H—I1CEBHD) |

 Total Retail. _[Cybercriminals Have Retail Directly in Their Crosshairs (#/ A /N —iB53& |3/\FE2 ICEEBEE SbE TN 2D) |

WFEERDIORFEM ML F 11
53% FExdmARs | (CNP)
27% 8477 —
10% 1 —H DREEER
10% h—FD Sy F > I7F—4%
Ny H=DR=Fy PEBBNFEDT—RDRAT
2020 /Ny W—DEHRZ—7 v F & o>7DlE. FEREES] (CNP) OF—&TL 7, /NG
EENMRETHEBEET VBT — 2L Ub TS LT — 2 M BLNAEBRIZ. 54
T avEVYIDERICHEL, NEEDOPOSY X FLADFERNED LI-Z2eEZONETY,
meraki.com


https://www.nextgov.com/cybersecurity/2018/07/hackers-account-90-login-attempts-online-retailers/149840/
https://www.mytotalretail.com/article/cybercriminals-have-retail-directly-in-their-crosshairs/
https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite

NFEER DIOREAM H s B

LY KO

EEEE

JESHIC B EIRATFILE T B H 4 A0ERA R WEES, B AHAEEEEY Y 21—

T avhb iU, EESIIEHCIRGIESARORIEEBL ~LES VL B a1 —T
FTIEOKHERTEET (FLIESR) , RFIDZ IR ETH T+ U T4 725 ED
iz, EENS v JUIBOKBE ESIROM EICRIBET, THITLY.

VHER—P v =NV —F, EEEELTIOABERICEDVAERRTE 2 LR
[T, EERTZEELT 2N TEET, £/ ARy MAEHOBER
ZEIL, WZEFRINCRF vy L THEEBEZERT A E T, EENALLT
ETDOLDZH T —ERXFIEBEET -0 OEAECE LT, TEBIEOUNE
T, BRAOAHKEERT 2720, SADNTEEICESTORERSTEERY
9,

EEYNICKEEDIEL -
HRATIIKF LT

1 Cisco Meraki, [Cloud Managed Smart Cameras (2 57 FEBRMDRY— FHXF) ]
" Harvard Business Review, [What Robots Can Do for Retail (/NE2TAKR Y FAAETE D) |
'8 Retail Dive_[Qut-of-stocks could be costing retailers $1T (FEEES)4LIC & B/ FEEEDIELIF 1L RIS D) |

meraki.com



https://meraki.cisco.com/products/smart-cameras/
https://hbr.org/2020/10/what-robots-can-do-for-retail
https://www.retaildive.com/news/out-of-stocks-could-be-costing-retailers-1t/526327/
https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite

FlO

T—RRRT1%R?

INFERERDIORFEM ML K 13

HEAYEE Y X — 7L 74X b £ &—3, D2CETILDZ— X~
DOMIGICREBZIIZA TWET, 2020FIA Y T7A4 Y >avEYTOZ—IN
RERJICIBR L= & T, NFREEICEF-AREIEINE LTz, XT3
TYOENEML, EEBOERI’EICEDBRWERDL, KFkoTo/ AY—¢
EZZoNTWeARy FABSGLET,

BEREBOLAEMAA LI EIHT, ORT 47 X UE5| & & @ﬁﬁ%&%ﬁ
IT2TLED, BEA YT/ VIRRETBEBLE TS 20 [KE8] |
INFREHTEEAE-T oI THRLC, BEERIEERICKD 25 WERF Jizb
NHEL51CHYET, TNLoaRy Mi, Z2h 2B Ly FT—71(C
B, 12007 —2arvh b TR LTERINEST, 512, loT
LU —ET STV T AV REBMEBEATDHIET, ZILTA4ILAY MIED
HENASWALIENTEET,

BEERDE

Bossa Nova Robotics

Bossa Novatt (£, 2005FEICh—FF— A OV KFZOORT 4 7 AHERFIH O DIREMDFEE L THRILS
NE LT, STENLGART « 7 AEMARFE L, HABRONTEEICH T 2EETUOHEEEZE
KBt LTWEY, FEHORHFAR Y b [BossaNova2020] 1., ERTHREIHRDAR X v 7 &
AR —=bI2DHAT PRTLEBEHLTCWET, IhICLY/NFERIL EEICBETZUTILEA LD
BHRANE, EBTEES, ToRRY ML 1HICEREBENICEROBE A KE L, Sf@mD
FLWRICEN N, ELLEMTENTWEIIAERLET, £/ EETUNOERZICONTH
Mot T NEd,

meraki.com



https://meraki.cisco.com/customers/bossa-nova/
https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite



https://meraki.cisco.com/ja-jp/product-collateral/meraki-for-retail-solution-guide/?file
https://meraki.cisco.com/?ref=3l2oN4a&utm_source=database&utm_medium=email&utm_campaign=global_2020-11-25-smb-network-strategy-guide&utm_content=corpsite



